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. SUMMARY OF DEADLINES

RFP Launch: 03/02/2026
Proposal Deadline: 03/03/2026
Anticipated Award of Contract: 16/03/2026
Anticipated Signing of Contract: 23/03/2026
Anticipated Start of the service As soon as possible

Further details on deadlines are described in detail under Section .

As part of the selection process, Geneva Call reserves the option to request clarifications
regarding bids that substantially qualify. Questions in the technical review are at Geneva
Call's discretion and will only be directed to bidders who have submitted substantially

responsive bids.

Final award is subject to terms and conditions included in this solicitation, as well as
successful final negotiation of all applicable terms and conditions related to the awarded

Contract.

genevacall.org



II. ORGANISATION BACKGROUND AND SCOPE OF SERVICES

A. Background

Geneva Callis issuing this Request for Proposal (RFP) and will be the administrative lead
organization for this RFP.

Geneva Call is a leading international non-governmental humanitarian organisation
committed to protecting civilians in armed conflicts through enhancing respect of
humanitarian norms and principles by armed groups and de facto authorities (AGDAs).
Founded in 2000, Geneva Call is registered as a Foundation under Swiss law and is active in
13 countries with 200 employees.

The link to the organization’s website is www.genevacall.org

IT environment: Geneva Call uses Microsoft 365 online as its primary collaboration and
productivity platform. All servers are cloud based. The organization has around 200
employees and approximately 180 computers. About 40 staff are based in Geneva, and the
rest is located across multiples country offices. All IT operations are coordinated centrally
by the Geneva office.

B. Geneva Call strategic plan objectives

e DEEPEN EXPERTISE in engaging AGDAs and consolidate Geneva Call’s action on the
ground. Geneva Call will strengthen its work in current countries of intervention by
closely monitoring the effective commitments of already engaged AGDAs and by
reaching out to additional AGDAs whenever possible.

e STRENGTHEN GENEVA CALL’'S CAPACITY to implement its operations effectively
and sustainably Geneva Call is working towards achieving financial sustainability and
independence and equip itself with the necessary structure and elements to conduct
its mission effectively.

C. Scope of Services

a. Purpose of the project

The purpose of this RFP is to select a qualified vendor to design, implement, and support a
secure cloud-based data warehouse that consolidates data from multiple Microsoft
platforms and serves as the single source of truth for Power Bl reporting.

b. Objective of the project

e Centralize data from multiple Microsoft sources into a secure cloud data
warehouse
Support automated data refresh
Enable always-up-to-date Power Bl reports.

e We are estimating to migrate 12 reports (each containing an average of 6
dashboards) and create 5 new reports.

e Enforce data access restrictions based on Microsoft 365 (Azure AD / Entra ID)
groups

e Bescalable, maintainable, and compliant with security best practices


http://www.genevacall.org/

c. Data Sources

e Microsoft Dynamics 365 Business Central (including SwissHRM, Swiss Salary and
Continia applications) - 40 tables (G/L entries, Dimensions, Budgets, Employees,
Salaries and Expenses, etc...)

e SharePoint Online Excel Files - 30 tables

e SharePoint Online Lists and libraries — 25 lists/libraries

e Azure Data Sources-TBD

d. Data Refresh & Automation

e Datarefresh frequency:
o Daily (minimum)
o Every 12 hours for selected datasets

e Fully automated pipelines with:
o Incremental data loads
o Logging, monitoring, and alerting
o Error handling and recovery mechanisms

e. Data Warehouse Architecture

e Vendors must propose a cloud-based data warehouse architecture, preferably
within the Microsoft ecosystem (Azure), including:
o Raw/staging layer
o Transformed / curated layer
o Reporting / semantic layer (if applicable)

e The architecture must be:

Secure by design

Scalable

Cost-efficient

Optimized for analytical workloads

O O O O

F. Security Requirements (Critical)
Security is a key evaluation criterion.
The proposed solution must include:

e Identity & Access Management
o Integration with Microsoft Entra ID (Azure Active Directory)
Role-Based Access Control (RBAC)
Least-privilege access model
Separation of duties (admin, developer, viewer)

o O O

e Data Security
o Encryption:
= Atrest
= In transit
o Secure storage of credentials and secrets
o Network security (private endpoints, firewall rules where applicable)

e Compliance & Auditing



o Logging and auditing of data access
o Support for compliance with applicable regulations (e.g. GDPR)
o Dataresidency transparency

g. Power Bl Reporting & Access Control

¢ Reporting Requirements
o Power Bl reports must:
= Connect directly to the data warehouse
= Be automatically refreshed after each data load
= Support enterprise-scale reporting

e Access Restrictions

o Report and data access must be controlled via:
= Microsoft 365 / Azure AD groups

o Support:
= Dataset-level security
= Report-level security
= Row-Level Security (RLS), if required

o No hardcoded users or manual permission management

h. Non-Functional Requirements

Availability High availability, cloud-hosted
Performance Optimized for Power Bl queries
Scalability Easy to add users, data, and sources
Maintainability Well-documented, easy to support
Documentation Architecture, data models, pipelines

i. Training, Support & Maintenance

Provide training to the key users (Following the train-the-trainer model)
Ongoing support model

SLA details (response and resolution times)

Monitoring and alerting approach

Optional managed services offering

Knowledge transfer and documentation

D. Project Timeline

Provide a proposed timeline, including:
e Project Initiation & Planning
Architecture & Security Design
Environment Setup & Configuration
Data Integration & Data Warehouse Build
Power Bl Development & Security Configuration
Testing & User Acceptance
Go-Live & Stabilization
Documentation, Training & Handover



lll. INSTRUCTIONS FOR RESPONDING

This section addresses the process for responding to this solicitation. Applicants are
encouraged to review this prior to completing their responses.

A. Proposals Due

a. Point of contact: Procurement Coordinator

b. Email: rfp@genevacall.org

As indicated previously the following timelines should be respected:

RFP Launch: 03/02/2026
Proposal Deadline: 03/03/2026
Anticipated Award of Contract: 16/03/2026
Anticipated Signing of Contract: 23/03/2026
Anticipated Start of the service As soon as possible

B. Financial and Technical Proposal

Applicants are required to submit to Geneva Call both a technical proposal that meets the
defined scope of work and a detailed financial proposal, including a comprehensive
budget (see Chapter IV, Section I). The proposed budget must be reviewed and formally
approved by the organization prior to the commencement of the project.

C. Submission

Please divide the offer into two separate proposals: the financial proposal and the
technical proposal to the address below.

Geneva Call

47 chemin de la Chevillarde, CH-1224 Chéne-Bougeries Geneva — Switzerland
And/or to the following email address

The financial proposal can be sent to: rfpfinance@genevacall.org.

The technical proposal can be sent to: rfp@genevacall.org.

D. Unacceptable
The following proposals will automatically not be considered or accepted:
e Proposals that are received after the RFP deadline (no later than 23:59 - Geneva

time)
e Incomplete proposals

E. Acceptance

Geneva Call will not necessarily accept the lowest cost or any of the proposals submitted.
Accordingly, eligibility requirements, evaluation criteria and mandatory requirements shall
govern.
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F. Completion

e |tisthe applicant's responsibility to understand the requirements and instructions
specified by Geneva Call. If clarification is necessary, applicants are advised to
contact the responsible person at Geneva Call under Chapter lll, section A. above,
prior to making their submission.

¢ While Geneva Call has used considerable efforts to ensure an accurate
representation in this Request for Proposal (RFP), the information contained in this
RFP is supplied solely as a guideline. The information is not warranted to be
accurate by Geneva Call. Nothing in this RFP is intended to relieve applicants from
forming their own opinions and conclusions with respect to the matters addressed
in this RFP.

e By responding to this RFP, the applicant confirms its understanding that failing to
comply with any of the RFP conditions may result in the disqualification of their
submission.

G. Right of Rejection

Geneva Call reserves the right to reject any or all submissions or to cancel or withdraw this
RFP for any reason and at its sole discretion without incurring any cost or liability for costs
or damages incurred by any applicant, including, without limitation, any expenses incurred
in the preparation of the submission. The applicant acknowledges and agrees that Geneva
Call will not indemnify the applicant for any costs, expenses, payments or damages
directly or indirectly linked to the preparation of the submission.

H. References

Geneva Call reserves the right, before awarding the Proposal, to require the applicant to
submit such evidence of qualifications as it may deem necessary, and will consider
evidence concerning the financial, technical and other qualifications and abilities of the
applicant.

IV. TERMS AND CONDITIONS OF THE SOLICITATION

A. Notice of Non-binding Solicitation

Geneva Call reserves the right to reject any or all bids received in response to this
solicitation and is in no way bound to accept any proposal. Geneva Call additionally
reserves the right to negotiate the substance of the successful applicants’ proposals, as
well as the option of accepting partial components of a proposal if deemed appropriate.

B. Confidentiality

All information provided as part of this solicitation is considered confidential. In the event
that any information is inappropriately released, Geneva Call will seek appropriate
remedies as allowed. Proposals, discussions, and all information received in response to
this solicitation will be held as strictly confidential.



C. Right to Final Negotiations on the Proposal

Geneva Call reserves the right to negotiate on the final costs, and the final scope of work
of the proposal. Geneva Call reserves the right to limit or include third parties at Geneva
Call's sole and full discretion in such negotiations.

D. Evaluation Criteria

Proposals will be reviewed by a Review Committee. The following indicate a list of the
significant criteria against which proposals will be assessed. This list is not exhaustive or
100% inclusive and is provided to enhance the applicants’ ability to respond with
substance.

Applicants are required to submit the following information, conforming to the guidelines
given in this section:

Understanding the of Scope of Work:
o Proposal demonstrates a clear understanding of project Objective and
Deliverables.
Demonstrate a clear understanding of the technical requirements of this RFP:
o Providing detailed technical documentation of the proposed strategy;
o Evidence of experience delivering solutions using the proposed information
technology platform.
The creative and methodological approaches required to implement each of the
parts in the Scope of Work.
o Comprehensiveness of work plan and reasonableness of proposed time
frame.
o Proposalincludes a feasible work plan to ensure successful completion of
deliverables.
The work plan details how activities will be coordinated and proposes an
appropriate communications strategy for approaching key informants, within
expected timelines.
Detailed budget and cost-effectiveness of proposed approach:
o Evidence of cost-effective approaches to undertaking Scope of Work within
proposed budget.
o Proposalincludes creative approaches to addressing anticipated challenges
associated with this Scope of Work.
Management and personnel plan
o Qualifications and overall experience of team members.
o Evidence of experience managing similar projects working for NGOs.
o Roles and responsibilities of team members clearly delineated.
Possible challenges and opportunities envisaged in undertaking this work.

E. Mandatory Requirements

In addition to the Evaluation Criteria outlined in section D above, the applicant's proposal
should also respond to the following mandatory requirements:

Fees:
The fees shall be quoted as a fixed sum inclusive of all applicable taxes and/or
institutional overhead.
Experience:
o A paragraph outlining relevant work experience of key team members.
o Current curriculum vitae/résumés for key team members.



« Capacity of the team to provide the required services.
Team members with relevant experience must be available for each of the
identified positions. The proposal should map function(s) to team member(s).
* Insurance:
All companies submitting an application shall hold valid professional liability and
general liability insurance. Upon contract award, the selected company shall furnish
Geneva Call with evidence detailing the extent and terms of its insurance coverage.
* References:
A list of references that can be contacted to discuss the team members' relevant
design and development-related experience.

Geneva Call reserves the right to contact the individuals and contractor(s) in order to
verify the information provided as part of the Proposal.

F. Expectations of Applicants
The successful team of applicants will:

»  Work closely with representatives from Geneva Call and its partners: A lead contact
will be designated for the purposes of regular communication and monitoring of
deliverables.

* Meet with representatives from Geneva Call shortly after the contract is awarded,
following which a work plan will be developed detailing the objectives,
deliverables, timelines and budget for each of the parts outlined in the Scope of
Services (see Chapter Il, section C).

* Be prepared to meet with Geneva Call reqularly during the project as well as at the
request of Geneva Call.

» Submit deliverables and reports according to the agreed upon schedule in the
revised work plan.

G. Review Process

The review process will involve a Review Panel with participants selected by Geneva Call.

H. Performance Review

In addition to internal measures of performance, Geneva Call retains the right to require
independent evaluation of Contractor performance. Geneva Call may, contract with
independent third parties to audit the contract service levels. The Contractor will
cooperate fully with any third-party audit and agrees that all information shared

with Geneva Call may be shared with such third-party contractor.

I. Financial Review

e Cost Breakdown:
o Provide a detailed cost breakdown, including all relevant expenses for the
complete project and daily rates.
o Breakdown costs by development phase or key deliverable.
¢ Financial ratio company
o Financial stability company
o Liquidity ratio, debt-to-equity ratio, profitability ratios used to assess
financial performance
e Payment Schedule:



o Define a clear payment schedule aligned with key milestones and
deliverables.
Additional Expenses:
o Identify any additional expenses that may arise during the project's
lifecycle.
Budget Justification:
o Provide a brief justification for the proposed budget, explaining the
rationale behind major cost items.
Management:
o Provide the resumes of the key members of the management team of the
company.
Currency:
o All costs should be mentioned in Swiss francs (CHF).

J. Limitations with regard to third parties

Geneva Call does not represent, warrant, or act as agent for any third party as a result of
this solicitation. This solicitation does not authorize any third party to bind or commit
Geneva Call in any way without Geneva Call's express written consent.

K. Communication

All communication regarding this solicitation shall be directed to appropriate parties at
Geneva Call. Contacting third parties involved in the RFP, the review panels, or any other
party may be considered a conflict of interest and could result in disqualification of the
proposal.

L. Final Acceptance

Award of a Proposal does not imply acceptance of its terms and conditions. Geneva Call
reserves the right to negotiate on the final terms and conditions including the costs and
the scope of work when negotiating the final contract to be agreed between Geneva Call
and the applicant.

M. Validity Period

The Offer of Services will remain valid for a period of 90 days after the Proposal closing
date. In the event of award, the successful applicant will be expected to enterinto a
contract subject to Geneva Call Terms and Conditions.

N. Intellectual Property

Subject to the terms of the contract to be concluded between Geneva Call and the
applicant, the ownership of the intellectual property related to the scope of work of the
contract, including technical information, know-how, processes, copyrights, models,
drawings, source code and specifications developed by the applicant in performance of
the contract shall vest entirely with Geneva Call.

O. Scope of Change

Once the contract is signed, no increase in the liability of Geneva Call or in the fees to be
paid by Geneva Call for the services resulting from any change, modification or



interpretation of the documents will be authorized or paid to the applicant unless such
change, modification or interpretation has received the express prior written approval of
Geneva Call.

P. Contract Termination

Geneva Call may terminate the Agreement resulting from this solicitation, or any services
under such Agreement, without prejudice to any other rights or remedies, by giving ninety
(90) days written notice to the Contractor.



